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B0200: Hearing (cont.) 
4. “I have trouble following normal conversations, especially when a lot of different people are 

talking at the same time. I can usually make out what someone is saying if they talk a little 
louder and make sure they speak clearly and I can see their face when they are talking to 
me.” 

Coding: B0200 would be coded 2. Moderate Difficulty. 

Rationale: The resident has difficulty hearing people in conversation, but 
comprehension is improved when the speaker makes adjustments like speaking at high 
volume, speaking clearly, and sitting close by so that the speaker’s face is visible. 

B0300: Hearing Aid 

 

Item Rationale 
Health-related Quality of Life 

• Problems with hearing can contribute to social isolation and mood and behavior 
disorders. 

• Many residents with impaired hearing could benefit from hearing aids or other hearing 
appliances.  

• Many residents who own hearing aids do not have the hearing aids with them or have 
nonfunctioning hearing aids upon arrival. 

Planning for Care 
• Knowing if a hearing aid was used when determining hearing ability allows better 

identification of evaluation and management needs. 
• For residents with hearing aids, use and maintenance should be included in care planning. 
• Residents who do not have adequate hearing without a hearing aid should be asked about 

history of hearing aid use. 
• Residents who do not have adequate hearing despite wearing a hearing aid might benefit 

from a re-evaluation of the device or assessment for new causes of hearing impairment. 

Steps for Assessment 
1. Prior to beginning the hearing assessment, ask the resident if they own a hearing aid or other 

hearing appliance and, if so, whether it is at the nursing home. 
2. If the resident cannot respond, write the question down and allow the resident to read it.   
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B0300: Hearing Aid (cont.) 
3. If the resident is still unable, check with family and care staff about hearing aid or other 

hearing appliances. 
4. Check the medical record for evidence that the resident had a hearing appliance in place 

when hearing ability was recorded. 
5. Ask staff and significant others whether the resident was using a hearing appliance when they 

observed hearing ability (above). 

Coding Instructions 
• Code 0, no: if the resident did not use a hearing aid (or other hearing appliance) for the 

7-day hearing assessment coded in B0200, Hearing. 

• Code 1, yes: if the resident did use a hearing aid (or other hearing appliance) for the 
hearing assessment coded in B0200, Hearing. 

B0600: Speech Clarity 

 

Item Rationale 
Health-related Quality of Life 

• Unclear speech or absent speech can hinder 
communication and be very frustrating to an individual. 

• Unclear speech or absent speech can result in physical and psychosocial needs not 
being met and can contribute to depression and social isolation. 

Planning for Care 
• If speech is absent or is not clear enough for the resident to make needs known, other 

methods of communication should be explored. 

• Lack of speech clarity or ability to speak should not be mistaken for cognitive 
impairment. 

Steps for Assessment 
1. Listen to the resident. 
2. Ask primary assigned caregivers about the resident’s speech pattern. 
3. Review the medical record. 

DEFINITION 

SPEECH 
The verbal expression of 
articulate words. 


